April 24, 2018
To Whom It May Concern;

The conflict between Spectrum and Northwest Broadcasting in Yuma, Arizona has compromised the
viewing of many major programs since February 2018. We pay Spectrum for the ability to view major
events such as Super Bowl, the Olympics, NCAA Basketball playoffs, etc... The programming has not been
available to us for three months yet our billing statement does not reflect this inconvenience. The rate
increased without notice during this time period. We have one cable box and seven digital adapters
which are worthless for these major channels that we can not watch. We were not notified in advance
the channels were being removed from the Spectrum programming.
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